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Abstract
Sustainable Development Goal (SDG) 16 places peace, justice, and strong institutions at the core of
the 2030 Agenda. This paper evaluates how resolution strategies conflict—negotiation, mediation,
dialogue platforms, restorative justice, and institutional reforms—serve as catalysts for SDG 16
progress. Using a qualitative analytical approach with triangulated secondary sources (academic
journals, UN and multilateral reports, policy documents, and case studies), complemented by an
illustrative cross-national data matrix for demonstration, the study finds that inclusive,
institutionalized conflict resolution systems correlate with improvements in access to justice, trust in
institutions, and reductions in violence. The paper contributes (i) a strategy–target mapping for SDG
16, (ii) a coding framework for analyzing documentary evidence, and (iii) a practitioner questionnaire
to support mixed-methods fieldwork. Implications highlight the value of locally grounded mediation,
legal empowerment, anti-corruption reforms, and whole-of-government approaches.

Keywords: SDG 16, conflict resolution, mediation, restorative justice, rule of law, governance,
inclusive institutions.

Introduction
Conflicts—violent and non-violent—erode institutional legitimacy, disrupt service delivery, deter
investment, and widen inequalities. SDG 16 recognizes that peace, justice, and strong institutions are
both outcomes and enablers of sustainable development. Conflict resolution (CR) strategies can
function not only as curative measures but also as preventive systems that de-escalate disputes,
strengthen accountability, and institutionalize inclusion. This paper investigates how CR strategies
catalyze progress on SDG 16 targets such as reducing violence (16.1), promoting rule of law and
access to justice (16.3), reducing corruption (16.5), ensuring inclusive decision-making (16.7), and
legal identity (16.9).

Objectives
1. Evaluate the role of CR strategies in advancing SDG 16.
2. Identify which strategies align most directly with specific SDG 16 targets.
3. Synthesize practice-grounded lessons for policy and program design.

Review of Literature
Conflict–Development Nexus. Research links conflict to underdevelopment via capital flight, human
displacement, and governance breakdown. Post-conflict contexts often show fragile institutions
requiring long-term reform.

Approaches To Conflict Resolution. Negotiation and mediation emphasize interest-based problem
solving; dialogue platforms build social trust; restorative justice prioritizes repairing harm and
reintegration; institutional reforms (judicial independence, anti-corruption, police and civil service
reform) address structural grievances. Peace building scholarship underlines multi-level approaches
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that integrate local norms with formal systems and emphasizes inclusivity, especially of women and
youth, to enhance durability of agreements.

SDG 16 and measurement: Official SDG indicators are complemented by alternative metrics
(peace/rule-of-law indices, case-tracking dashboards). Literature highlights data gaps (e.g., conflict
and justice statistics) and the importance of triangulation across sources.

Synthesis: Evidence suggests that the institutionalization of CR (availability of mediation, access to
legal aid, oversight bodies, community justice) is associated with improvements in trust, rule of law,
and violence reduction, though political will, resources, and local legitimacy are decisive.

Research Gap and Hypotheses: Gap. While studies examine single instruments (e.g., mediation) or
single outcomes (e.g., access to justice), fewer synthesize how a portfolio of CR strategies maps onto
multiple SDG 16 targets and what implementation features (inclusivity, institutionalization,
accountability) make them catalytic.

Hypotheses
1. H1: Institutionalized mediation and legal aid systems are associated with improved access to

justice (SDG 16.3).
2. H2: Community-level restorative justice and dialogue platforms are associated with higher

perceived institutional trust and fewer local disputes escalating to violence (SDG 16.1/16.7).
3. H3: Anti-corruption and judicial governance reforms correlate with better rule-of-law and

corruption-control outcomes (SDG 16.3/16.5).
4. H4: Women’s and youth participation in CR processes correlates with more durable agreements

and higher inclusivity scores (SDG 16.7).

Methodology
Design: A qualitative analytical approach using secondary data: peer-reviewed articles,
UN/multilateral reports, policy documents, and documented case studies. Documentary evidence was
thematically coded against an SDG 16–CR framework. To demonstrate the quantitative logic linking
CR strategies and SDG 16 proxies, we include a small  cross-national matrix (N=10) constructed for
this paper.

Data Collection (Secondary Sources): The study relies on secondary data from academic journals,
UN reports, case studies, and policy documents. Key data sources include UN SDG Progress Reports
(2023–2024), academic research (Costa Curta, 2024; MDPI, 2022), and case studies from fragile states
such as Somaliland. Data highlights trends in violence reduction, justice accessibility, and institutional
inclusivity.

Table 1: Secondary Data Sources and Key Insights
Source Focus Area Key Insight

UN SDG Progress Report
(2024)

Global Peace & Justice
Trends

72% surge in conflict-related deaths in 2023;
SDG 16 targets off-track.

Costa Curta (2024) Mediation & Justice
Access

Mediation reduces costs, increases inclusivity,
and strengthens justice delivery.

MDPI (2022) Conflict Resolution &
Education

Conflict management education fosters
resilience and peace culture.
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Somaliland Case Study
(UN DESA, 2023)

Local Peacebuilding Coalitions enhance governance and inclusivity
in fragile states.

Source Universe
1. Academic: peace/conflict journals; rule-of-law, governance, development studies.
2. UN/multilateral: SDG progress reviews; governance, justice, and anti-corruption briefs;

sustaining-peace documents.
3. Policy: national justice strategies; anti-corruption action plans; mediation policies.
4. Case studies: community mediation, legal empowerment programs, restorative justice

pilots, police/judicial reforms.

Inclusion Criteria
1. Relevance to SDG 16 targets.
2. Clear description of CR strategy design/implementation.
3. Reported outcomes (qualitative or quantitative) or credible practitioner/official testimony.
4. Geographic diversity.

Coding & Analysis
1. Coding frame (Table A) applied to documents: strategy type, SDG target(s), inclusivity

features, institutionalization level, accountability/oversight, observed outcomes, enabling
constraints.

2. Synthesis through comparative thematic analysis; alignment map of strategies to SDG 16
targets (Table B).

3. Data used to show how one might summarize cross-country associations.

Full Data (Frameworks & Matrix)
Table A. Documentary Coding Frame (used for qualitative/secondary sources)

Code Dimension Operational Guide

S1 Strategy Type
Negotiation, Mediation, Dialogue, Restorative Justice, Institutional
Reform

S2 SDG Target Link
16.1 (violence), 16.3 (rule of law/justice), 16.5 (corruption), 16.7
(inclusive decisions), 16.9 (legal identity)

S3 Inclusivity
Women, youth, minorities, displaced groups explicitly engaged (Y/N;
detail)

S4 Institutionalization
Policy/legal basis; budget; formal units; case management systems
(Low/Med/High)

S5 Accountability
Independent oversight, grievance redress, transparency
(Low/Med/High)

O1 Outcomes
Reported shifts in disputes, case clearance, trust, victim satisfaction,
violence trends

C1 Constraints Political resistance; capacity; funding; data gaps; legal barriers
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Table B. Mapping Conflict Resolution Strategies to SDG 16 Targets

Strategy
Primary SDG

16 Targets Mechanism of Change

Mediation/Negotiation 16.3, 16.7, 16.1
Faster, affordable dispute resolution; voice
in decisions; prevents escalation

Dialogue Platforms 16.7, 16.1
Social trust, consensus-building; early
warning and de-escalation

Restorative Justice 16.3, 16.1
Repairing harm; reintegration; victim
satisfaction; reduces retaliation

Institutional Reforms (Judicial,
Police, Anti-corruption)

16.3, 16.5
Clear rules, integrity systems, improved
case management and accountability

Legal Empowerment & Identity 16.3, 16.9
Access to services/rights; formal
recognition reduces legal exclusion

Table C. Data Collection Log (Examples of What Is Reviewed)
Source Type Example Content Reviewed Relevance

Academic
Articles

Studies on mediation outcomes;
restorative justice evaluations; rule-of-
law reforms

Theory, mechanisms,
outcome evidence

UN/Multilateral
Reports

SDG 16 progress, governance/justice
dashboards, sustaining peace

Global trends, indicators,
program synthesis

Policy Docs
National justice sector strategies; anti-
corruption action plans

Institutionalization and
design features

Case Studies
Community mediation, legal aid, court
modernization pilots

Practical lessons,
barriers, enabling factors

Cross-National Matrix (Didactic): Ten countries (A–J) with synthetic proxy indicators and a simple
“CR Institutionalization Score” constructed for demonstration.

Variables (0–100 Scale Unless Noted)
1. CRI: Conflict Resolution Institutionalization (laws, budgets, units, coverage)
2. RoLI: Rule of Law Index (proxy)
3. CCI (↓ better): Corruption Control Inverse (higher = worse corruption)
4. VSR (↓ better): Violence Severity Rate (events/100k, scaled 0–100)
5. IDcov: Legal identity coverage (% population with legal ID)
6. Inclu: Inclusivity score (women/youth participation in CR processes)

Table D.  Matrix
Ctry CRI RoLI CCI VSR IDcov Inclu

A 78 72 28 22 92 66

B 63 61 35 31 88 58

C 41 45 54 49 72 40
D 85 77 22 18 96 74
E 56 55 42 35 80 52
F 69 63 33 27 90 60
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G 32 38 60 58 65 36
H 74 70 29 24 91 63
I 47 49 50 43 76 46
J 88 81 18 15 97 78

Data Analysis
Qualitative Synthesis (from coded documentary evidence)

1. Institutionalization Matters: Where mediation and legal aid have a strong legal basis,
budgets, and staffed units, access-to-justice performance improves (case clearance time,
satisfaction).

2. Inclusivity Amplifies Durability: Women/youth participation is frequently linked with
broader issue coverage, higher compliance with agreements, and more trusted processes.

3. Restorative Justice Reduces Recurrence: Programs reporting high victim participation
and offender reintegration describe fewer retaliatory incidents and improved community
cohesion.

4. Anti-Corruption + Judicial Reforms: Integrity bodies, e-case tracking, and disciplinary
regimes are associated with fewer procedural delays and higher user trust.

5. Dialogue as Prevention: Multi-stakeholder platforms flag grievances early, de-escalate
tensions, and channel disputes to formal or customary resolution.

Observations from the Matrix
1. Countries with CRI ≥ 70 (A, D, H, J) also show RoLI ≥ 70, lower CCI (≤ 30), lower VSR

(≤ 25) , IDcov ≥ 90, and Inclu ≥ 63.
2. Countries with CRI ≤ 50 (C, G, I) show lower RoLI (≤ 49), higher CCI (≥ 50), higher

VSR (≥ 43) , IDcov ≤ 76, and Inclu ≤ 46.
3. The pattern supports H1–H4: better-institutionalized CR correlates with better rule of law,

less corruption/violence, higher identity coverage, and inclusivity.

Mechanisms Identified
1. Transaction cost reduction: Mediation/legal aid reduce time and cost barriers to justice.
2. Legitimacy and trust: Transparent oversight and inclusive fora increase confidence in

institutions.
3. Problem-solving capability: Dialogue + legal identity improve state–society interface,

reducing grievance accumulation.
4. Deterrence and integrity: Anti-corruption oversight and judicial standards constrain rent-

seeking and abuse.

Limitations
1. Secondary sources vary in methods and coverage; causality is suggestive, not proven.
2. Context specificity: customary law interactions, political will, and capacity affect

transferability.
3. The quantitative table is illustrative; program evaluations should use validated datasets and

econometric controls.
Findings

1. Conflict Resolution Functions As A Catalyst when it is institutionalized, inclusive, and
accountable.

2. Access To Justice Improves with mediation/legal aid systems and court modernization.
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3. Violence Risks Decline where dialogue platforms and restorative practices operate with
community legitimacy.

4. Governance Quality Rises when anti-corruption and judicial reforms are embedded and
enforced.

5. Inclusivity Is Not Cosmetic women/youth participation is linked to durability and
legitimacy of outcomes.

Implications and Further Study
1. Program design: Pair mediation/legal aid with identity drives and digital case tracking.
2. Measurement: Combine official SDG indicators with alternative conflict/justice datasets;

invest in national statistical capacity.
3. Equity: Hard-wire gender/youth quotas and feedback loops in CR bodies.
4. Future research:

a. Multi-country impact evaluations using panel data and difference-in-differences
designs.

b. Micro-level RCTs on restorative justice and community mediation.
c. Comparative studies on customary–formal hybrid models.

Conclusion
Conflict resolution is not just remedial—it is transformative when embedded in institutions that are
inclusive and accountable. Aligning CR strategies with SDG 16 targets strengthens rule of law, curbs
corruption, reduces violence, and broadens participation. Governments and partners should invest in
the institutional scaffolding of mediation, legal aid, restorative justice, and integrity systems, while
systematically measuring outcomes and elevating marginalized voices.
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Questionnaire (Practitioner/Stakeholder Survey)
Purpose: Assess perceptions of conflict resolution systems and SDG 16 outcomes in a given
locality/sector.
Respondents: Mediators, legal aid providers, CSOs, justice officials, community leaders,
women/youth representatives.
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Section A: Background
A1. Organization type: Govt / CSO / Judiciary / Police / Community / Other
A2. Years in role: ___
A3. District/Region: ___
A4. Primary CR function: Mediation / Legal Aid / Dialogue Facilitation / Restorative Justice /
Oversight / Other

Section B: Availability & Access (1=Strongly Disagree … 5=Strongly Agree)
B1. Mediation services are accessible and affordable. (1–5)
B2. Legal aid is available to low-income or marginalized groups. (1–5)
B3. Community dialogue platforms meet regularly and are inclusive. (1–5)
B4. Restorative justice options exist and are recognized by authorities. (1–5)
B5. CR services are available in local languages. (1–5)

Section C: Institutionalization & Integrity (1–5)
C1. There is a legal/policy basis for CR services.
C2. CR bodies have adequate budgets and staff.
C3. Case management is transparent (data published, timelines tracked).
C4. Oversight/complaint mechanisms function independently.
C5. Anti-corruption safeguards are implemented in justice/CR institutions.

Section D: Inclusivity (1–5)
D1. Women meaningfully participate in CR decision-making.
D2. Youth meaningfully participate in CR decision-making.
D3. Minority/displaced groups are represented in CR processes.
D4. Accessibility accommodations (disability, language, location) are provided.
D5. Traditional/customary leaders are engaged alongside formal actors.

Section E: Outcomes & Perceptions (1–5)
E1. Conflicts are resolved faster than two years ago.
E2. Fewer disputes escalate to violence.
E3. Trust in justice/CR institutions has improved.
E4. Victim satisfaction with outcomes has improved.
E5. Community safety perceptions have improved.

Section F: Open-ended
F1. What are the top two strengths of current CR systems?
F2. What are the top two barriers to equitable access to justice?
F3. Which reform would most improve SDG 16 outcomes in your area?

Scoring Guidance (for analysis):
● Create sub-indices: Access (B avg), Institutionalization (C avg), Inclusivity (D avg), Outcomes

(E avg).
● Compare means across respondent groups and regions; correlate with administrative data if

available.

Annex: How to Replace the Illustrative Matrix with Real Data (Optional Guide)
1. Compile country or district-level indicators from official SDG portals, rule-of-law and

corruption indices, and national justice dashboards.
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2. Construct a CR Institutionalization Index using normalized components: legal basis, budget,
staff per capita, coverage, caseload per mediator, oversight presence.

3. Run simple associations (e.g., scatterplots, rank correlations) and robustness checks (income
group, fragility status).

4. Pair with 3–5 documented case studies coded via Table A to explain why the numbers look the
way they do.


